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A note from our CEO, Deidre Bowen
This has been a challenging time for POW but we have risen
to that challenge, with the staff team demonstrating
resilience, taking a person centred approach and being
there for those who access our services. We have adapted
to the changes the pandemic has imposed on us, with
services running throughout and a continued drive to reach
those often forgotten by society. POW has been here for 30
years and will continue to provide a tailored and individual
service that meets the real needs of our community. Thank
you for continuing to support the fantastic work of the staff
team and volunteers, I am sure you are as proud of me of
what has been and will continue to be achieved. Here’s to
another 30 years!

...and from the Chair of our Board, Neil Radford
On behalf of the trustees, I am continually proud and impressed by the dedication and innovation
shown by our staff and volunteers. 2020 has been a year like no other and this has brought a unique
set of challenges to the organisation. Our service users need the support of POW now more than ever
and the team have risen to the challenge. As this newsletter illustrates clearly, our work has continued
unabated and risen to new heights.  

The past year has seen us recruit a new CEO and operations manager that has given us a new era for
POW. It is important that we acknowledge and rightly thank our predecessors in the organisation, they
made POW what it is today. It is also right that we build on these past successes to take POW to an
ever-stronger position and continually improve our services. This we have done and continue to do. As
POW celebrates thirty years of supporting people who survive through sex work, we look to the coming
years to develop our work further to provide a first-rate service. We can only do this through the
incredible people who work and volunteer for us. They have my gratitude and I’m sure I echo the words
of the multitudes of people who have benefited from POW’s continued support. 

As the management at POW has developed, so has the board of trustees. We have a new professional
group of active members from many walks of life with a wide range of specialisms to complement and
develop the work streams at POW. Despite the difficulties presented by the current pandemic, the
future for POW looks exciting and positive as we continue to offer support where it is truly needed.



RAiSE Project. Our new RAiSE worker has been busy working with young people since

she started with us in August. Sharan has a caseload of young females aged 13 – 25

years who are at risk of, or experiencing, sexual exploitation. The project has been

running successfully for 4 years and Sharan has come in to take the project forwards.

There are plans to deliver training in secondary schools including twilight sessions for

teaching staff as well as more of a digital presence and supporting young people to use

the creative arts to evidence their knowledge about relationships and exploitation.

The project is still open for referrals if you have a young person in mind who might

benefit from some regular, intense work around exploitation. To refer please contact

admin@pow-advice.co.uk

Annual AGM.  Our annual AGM was held via. Zoom in September where Neil Radford was

once again voted in to Chair for another year. We welcomed new board members as well

as saying goodbye to familiar faces. Luke our treasurer stepped down, being replaced by

Ben Talbot our ex-finance manager and previous trustee at POW. We are sure Ben will be

a sterling job now he is back on our board. 

We welcomed a number of new trustees who will help us steer POW forward, each of

them bringing a wealth of experience. Our new board members are Yvonne Lovett, Tarze

Edwards Small, Jade-Su Armstrong, Clive Shirland, Ben Talbot and Corinne Miller.

This year POW celebrates 30 years in the community, having formed in

1990 as a response to research into HIV/AIDS and work with sex

workers by peer mentors in Nottingham.  To commemorate this

anniversary we are working hard on a book about the past three

decades. 



SERVICES

Drugs Clinic. August saw the return of our Thursday Drug Clinic run by Notts Recovery

Network. Initially we adapted the service to run in our garden and after risk assessing we

have made an appointment-based clinic for people to be seen in the building one at a time.

Bringing this service back has been fantastic in being able to facilitate people to receive

drug treatment. Thank you to Tracey and Karen for all your hard work in seeing people at our

building again and helping to streamline the service.

Harm Minimisation. We have continued our work with The Health Shop around sexual health

screening and have been pushing for an uptake in Hep C testing to make sure people get the

all clear. We have been helping people to complete sexual health self-testing kits out in the

community as well as at our drop -in sessions. These tests are available and can be brought

out to people’s homes before we drop them off to get results. POW staff recently had some

refresher Naloxone training and continue to carry Naloxone on the van as well as at our

building to dispense to people who may find this of use.

Operating. Since July we have been running a full service with twice weekly drop-in

sessions held on our driveway and outreach sessions three nights a week. We have also

continued to do community and home visits as part of our daytime outreach offering,

including going out to sauna’s, working flats and homes to provide people with harm

minimisation and sexual health testing. Our workers have met people in the community to go

through any casework needed as well as accompanying them to appointments. We plan to

continue working in this way for some time, unless there is a full lockdown. Should the

building close we would likely return to operating as we did in March and April, with people

going into the community and on home visits to provide services. 

Since July we have worked with 229 individuals on 1362 occasions. We have given out 355

food parcels and over 1100 packs of condoms. Of these people 35 were helped with an

immediate crisis, 29 migrants were supported, 37 people were helped with progression, 47

off-street workers were seen, 2 students, 11 young people with the RAiSE project and 114

people came into contact with our main service. In our main service 52 people came to drop-

in, 6 to our Drugs Clinic and 60 people were seen during evening outreach. 25 people have

been supported with sexual health testing.
*As of November with lockdown announced we have shut drop in and continue to do evening outreach and

daytime community visits and drop offs. We will return to drop in as soon as lockdown restrictions end.

An update on how POW services have been running. 

"(POW has made a difference) in every way – financially, emotionally,

mentally. Support from you sorting things out and just trying to get

my life a little bit back on track." - Service User



STUDENT PILOT PROJECT

Student Project. This quarter our off-street and progression workers have been laying the groundwork for a

new pilot project targeting under 25’s who sex work, predominantly on online networks and content providers.

The project has been set up in discussion with Nottingham’s universities to keep increasing the safety and

education of people under 25 who may be sex working or exchanging services online. 

A new Instagram page has been set up for this, @pow_adult_industry where younger people can contact

anonymously to discuss their work and get advice as well as mentoring on their business, sexual health,

emotional wellbeing or anything connected with their work. To find out more details please contact us.

A new initiative has just started with an online presence

VOLUNTEERS

Shortly after the last POW newsletter we inducted 8 new volunteers who joined the team to help out with drop-

in and outreach services. We now have a volunteer in place to support our Student Sex Work project and with

Jalela, our social media co-ordinator, moving away two of our fresh volunteers, Emily and Sam, are helping us

with our digital footprint and online posting. Our new volunteers have settled in well and brought amazing

energy to the service.  

Mary has been assisting on a Thursday with drop in, clearing out our pantry, organising donations and cooking up

a storm.

Emily has been coming faithfully to Monday drop in sessions to support service users and is now helping with

social media.

Lucy has been writing prison letters, as has Sam, with both helping at drop in on Thursdays as well as doing pen

pal services.

Vicky and Nichola are driving the van for outreach on Monday’s and Fridays.

Amanda has been supporting drop in and Joanna is working on our Student project to get this off the ground. 

Our volunteers, new and old, are absolutely fantastic and we would be lost without them. Thank you to all our

volunteers listed above, as well as our established volunteer team of Lisa, Paul, Val, Dani, Justyna and Natalia.

A whole new team of amazing people 

UPDATES



ANNUAL EVALUATION

“I think they do fantastic work with some of the most

marginalised women in Nottingham. But for them some of these

women would be completely unsupported.” - Partner Agency

Our annual evaluation of our main, MWAH and RAiSE projects have

been completed and is due to be published in the coming weeks.

The reports for the main and MWAH services show an excellent year

of growth and some quality work with service users; our RAiSE

project was sadly not staffed for some periods and therefore there

was less to show with this. We know with Sharan’s hard work this

won’t be the case in our next annual review of the RAiSE Project. 

We received some fantastic feedback from service users and

professionals alike regarding our projects (see next page).

Our main service report covers our Progression project, drop In,

outreach and satellite services as well as any off-street work or

new initiatives.  Thr conclusion of this report states: "This has been

a year of remarkable challenge and change for POW. The SMT has

brought a new professionalism and focus to the organisation and

its work, resulting in more impactful case work for service users

and a new culture of collaboration with partner agencies. POW has

risen to new heights during the coronavirus pandemic and

lockdown, embracing every opportunity that was presented. The

staff team should be enormously proud of all that they have

achieved over the last year.  

Every year we have an annual evaluation with an

external consultant to provide oversight of our

service and to make continual improvements. Here are

some of the highlights from our recent report that has

just been published...  

"I’ve kept my house because of POW. I’m not homeless which is
massive as I don’t have a mum or dad for support."" - Service

User

Our MWAH Project report shows

100% of respondents rated the

service as 'Excellent' and service

user feedback shows how far-

reaching and broad the support that

people receive is. When asked how

the MWAH Project had helped in the

last 12 months one person stated:

"Benefits, accounts, STI tests, GP

appointments, interpreting and

translation, debt payment plans,

hardship funding, police reporting

when I was a victim of violence."   



“Your response (to the pandemic) was incredible. You were open minded
and flexible, pragmatic, understood the needs of the service users and

responded to it. We looked at things from a partnership perspective. From
what I saw you worked really hard for your service users. People were scared

but the team were brave and on the frontline. Taking things to people’s
doorsteps, going to people’s homes when services shut down. POW didn’t
hide behind Covid. You were safe, everything was considered, everything

was weighed up, but you kept the service going.” - Partner Agency

“I have enjoyed working with POW. They show great professionalism and are
open to trying new ways of working with us. They do not stigmatise people

or the Police and the joint working we have done has been brilliant. They
helped us out when everything went ‘pear shaped’.” - Partner Agency

  FEEDBACK 

PARTNER AND CLIENT WORK IMPACT

Some feedback from individuals who worked with POW over the last few months...

    "You’ve got my back, you’re very supportive, I really wanted to say thank
you.  You donated food to me. That SWARM (hardship) fund really helped." -

Service User


